
Unboxing 
Instructions

Step 1
Open the box and 
slide out your new mattress

Step 4
Remove the plastic covers
and see the magic happen

Step 2
Position your rolled-up
Wakefit Mattress on your bed

Step 3
Cut the plastic cover carefully

with the safety cutter

Cut
here

Mattress will regain its original shape within 30-60 mins
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Please see the unboxing instructions on the other side

Wakefit Mattresses are manufactured using premium quality raw 
materials and this enables us to offer an industry-leading warranty of 
20 years on the Orthopedic Memory Foam Mattress, and 10 years on 
the Dual Comfort Mattress.

Wakefit limited warranty covers the following under normal intended 
use conditions:

For detailed warranty instructions, please refer to the warranty card 
enclosed with the invoice. Or you can logon to our website: 
https://www.wakefit.co/warranty

To submit a warranty claim, please write to us at support@wakefit.co 
Please ensure that you mention the alleged defect (along with photos), 
copy of the invoice, and your contact details. Our team will get back to 
you at the earliest.

RemembeRemember, we're always just a call/Whatsapp/email away. Please feel 
free to reach out in case of any queries.

+91 76249 57926

Mattress shrinkage, deformity or sagging of more than one 
(1) inch
Undulations on the mattress surface or splits in the foam 
material

Cleaning the outer cover: spot-clean with a mild detergent - gently 
dabbing the cover rather than rubbing it. Light fabric cleaners can also be 
used. However, please make sure the cleaned area is 100% dry before 
replacing the cover or placing sheets and blankets back on the mattress. 
Please don't machine wash or machine dry the mattress cover; this may 
cause the outer cover to shrink.

WWe recommend you put the mattress on a flat surface for ensuring the 
longevity of the product. Please avoid putting the mattress on cot/frames 
with slats which have a gap of more than 1 inch.

WWakefit Mattresses are built to last for a long time. A REALLY long time. 
We recommend that you turn the mattress every couple of months 
(i.e.,after turning the mattress, your feet should lie where your head was 
lying earlier); this helps even out the wear ensuring that the mattress 
lasts long.
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